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September 19, 2007

Ed Tammaro

H2Only Inc. ,

5512 Merrick Road
Massapequa, NY 11758

Dear Mr. Tammaro:

I am writing this letter to tell you how happy I am with the bottleless water cooler
your company installed in our office. The unit produces superior quality hot and
cold water to our employees. Our staff is thrilled that there are no longer any
heavy bottles to lift and to store around the office. You should also know that
when other tenants of our building come in, I am more than happy to show our
cooler to them.

Your product is everything you said it would be and more. Please feel free to
have anyone contact me who may be considering purchasing your unit.

Thank you for your wonderful product and for your outstanding professionalism
and customer service.

Regards,

oe Mazza





