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To Whom It May Concern:

I would like to take this opportunity to thank our representative Ed Tammaro who has
done a wonderful job of managing our account here at the Department of Surgery, at the
State University of New York in Stony Brook.

We have had 5 bottleless machines installed in various offices throughout our
department, as well as at our off-site locations, and have been very pleased with the
quality of service provided by H2Only.

Everyone 1s pleased with the quality of the water and the machines themselves. Not to
mention the fact that no one has to worry about having enough storage space for the
bottles, but most of all, no one has to lift and replace empty bottles of water. The general
consensus is that it is a great idea and there has been no negative feedback on the
bottleless water machines being used.

We have recommended them to anyone who might question us regarding the bottleless
machines and wish them continued success in providing this service.

Sinf’erely,

Project Staff Assistant
Department of Surgery
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